
What exactly does Public Health do and why does it matter? Much of the work at the 

Health Services Department is “behind the scenes.” It is concerned with protecting and 

improving the health of people and their communities. This work is achieved by pro-

moting healthy lifestyles, preventing, detecting, and responding to infectious diseases 

ranging from the flu to disease spread through contaminated food, and health threats 

from chemicals in the environment. Overall, public health’s role is protecting the health 

of the entire population. Public health professionals try to prevent problems through 

education, policies, service, and research. Your health matters to us! 

What is Public Health? 

A Message from the Health Officer  

Welcome to our first newsletter! I’m Dr. Erin Gustafson, Pub-

lic Health Officer for Lake County.  I love the natural beauty of 

this County and the friendly, small town atmosphere. I am 

proud to call Lake County my home! 

After serving as interim Health Officer since October 2018 I 

was appointed on March 26th by the Board of Supervisors to 

permanent Health Officer. As the Public Health Officer, it is 

my responsibility to safeguard the health and safety of our com-

munities. To accomplish this, I work collaboratively with local organizations. My role 

as Public Health Officer facilitates the following duties:   

 Serve in leadership role (MHOAC) in emergency situations; 

 Assess environmental threats to human health 

 Oversee health surveillance activities and communicable disease control 

 Provide medical advice on health promotion and disease prevention 

 Recommend and develop public health policy. 

Over the coming year, I will be tackling the top health issues facing Lake County, includ-

ing increased spread of sexually transmitted infections, such as gonorrhea, and environ-

mental health issues like cyanobacteria (blue-green algae) in Clearlake.  In order to ad-

dress these challenges, we need to work together to make sure our community is in-

formed.  I look forward to meeting everyone at community events, such as the upcom-

ing Town Hall Meetings. Please take the time to join us at one of our Town Hall 

Meetings scheduled at different locations around the lake in April and May. These 

meetings are crucial to helping us understand your concerns. Working together, we can 

find solutions to improve health for everyone.     

County of Lake Health Services: 

Here to Serve YOU 
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Public Health: 

ɉχπχɊ ςφσ-ρπωπ 

Environmental Health: 

ɉχπχɊ ςφσ-ρρφτ 

Health Administration: 

ɉχπχɊ ςφσ-ρπωπ 

https://en.wikipedia.org/wiki/Epidemiology
https://en.wikipedia.org/wiki/Health_promotion
https://en.wikipedia.org/wiki/Health_policy
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0ÕÂÌÉÃ (ÅÁÌÔÈ !ÃÃÒÅÄÉÔÁÔÉÏÎ 

²Ƙŀǘ ƛǎ tǳōƭƛŎ IŜŀƭǘƘ !ŎŎǊŜŘƛǘŀǝƻƴΚ 

County of Lake Health Services Department is embarking on the accreditation journey! 

The mission of the voluntary national public health accreditation program is to improve and protect the 

health of the public by advancing and ultimately transforming the quality and performance of the nation’s 

state, Tribal, local, and territorial public health departments.  

Public Health Accreditation Board (PHAB) initial accreditation assesses a health department’s capacity to car-

ry out the ten Essential Public Health Services; manage an effective health department; and, maintain strong 

and effective communications with the governing entity. Reaccreditation is necessary for a health depart-

ment to continue to be designated as accredited. Reaccreditation focuses on assessment of an accredited 

health departments’ continued improvement and advancement, thereby becoming increasingly effective at 

improving the health of the population they serve. PHAB is a non-profit organization.  

¢ƘŜ мл 9ǎǎŜƴǝŀƭ tǳōƭƛŎ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ 

²Ƙŀǘ ŘƻŜǎ ƛǘ ǘŀƪŜ ǘƻ ōŜŎƻƳŜ ŀŎŎǊŜŘƛǘŜŘΚ  

Becoming an accredited Health Department is a multi-

year process that takes a lot of time and energy. While 

it is a big investment, it will reward us for years to 

come as we continue to improve and grow through the 

process.  

We are currently working with Hope Rising and other 

community stakeholders to conduct a Community 

Health Needs Assessment (CHNA) and will begin a Com-

munity Health Improvement Plan (CHIP) sometime this 

summer. In addition, we are developing a Performance 

Management System for our department and will soon 

be releasing our very own Health Services logo!  

These projects are required to become accredited, as 

they represent the best practices of public health.  

Iƻǿ ǿƛƭƭ tǳōƭƛŎ IŜŀƭǘƘ !ŎŎǊŜŘƛǘŀǝƻƴ ƘŜƭǇ ƻǳǊ ŎƻƳƳǳƴƛǘȅΚ  

Successful accreditation means we meet a set of nationally-recognized standards. As you will see in the rest 

of this newsletter, County of Lake Health Services provides indispensable services and supports to Lake Coun-

ty communities. Becoming accredited means we will continue to improve and build upon the work we al-

ready do. We are here to promote the health and wellness of Lake County and it is our pleasure to serve you! 

tǳōƭƛŎ IŜŀƭǘƘ 5ƛǾƛǎƛƻƴ 
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{ǇǊƛƴƎ нлмф 

The Communicable Disease (CD) Program monitors laboratory results across the 

county and offers guidance in the treatment and diagnosis of diseases that can be 

spread through the community. We collect statistics on the prevalence and poten-

tial sources of infection to control the spread of disease. The data we collect is used 

to determine health risks in the community and plan outreach efforts to limit public 

exposure.  

The CD Program provides case management for patients with infectious conditions 

that require extensive treatment and/or monitoring, such as tuberculosis. We col-

laborate with community healthcare providers to provide treatment and screening 

of potential disease outbreaks. We also provide education and prevention methods 

to the community in an effort to prevent sexually transmitted infections.  

Washing your hands is one of 

the most effective ways to 

prevent the spread of many 

illnesses, such as the flu. 

Over the coming year, the CD Program will be working in collaboration with the Maternal Child Adolescent 

Health Program and local agencies to provide Lake County schools with information on sexually transmitted 

infections to teens. We will also continue our monitoring and outreach efforts around animal bite education 

and rabies. The CD Program is committed to providing education to healthcare providers and the general 

public about infectious diseases in the community. We strive to ensure that our community has the support 

needed for a healthier future.  

California Children’s Services (CCS) program is a statewide program administered by county health depart-

ments to provide heath care services and care coordination to children and youth with specialized health 

care needs and life-threatening conditions. Eligible children can receive services until they are 21 years old. 

The CCS Program is not limited only to people who receive Medi-Cal. The CCS Program also administers the 

Medical Therapy Unit and collaborates with SELPA to ensure that students with orthopedic needs receive 

medically necessary therapy and durable medical equipment.  

The CCS Program has established successful partnerships with other Northern California Counties, the Inte-

grated Systems of Care Division, and the Partnership Health Plan to transition to a Whole Child Model (WCM) 

of Care in accordance with California SB 586. Our CCS administrator was elected to the California CCS Execu-

tive Committee, which is exciting. Over the coming year, we will continue to collaborate with all stakeholders 

involved in the WCM of Care transition. We will continue to provide quality care coordination, therapeutic 

and rehabilitative services. Working together to ensure some of the most vulnerable in our population are 

supported, healthy, and thriving is very rewarding! 

tǳōƭƛŎ IŜŀƭǘƘ 5ƛǾƛǎƛƻƴ 
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-ÁÔÅÒÎÁÌȟ #ÈÉÌÄ Ǫ !ÄÏÌÅÓÃÅÎÔ (ÅÁÌÔÈ 0ÒÏÇÒÁÍÓ 
The Lake County Maternal, Child and Adolescent Health (MCAH) Program works to address challenges and 
improve the health and well-being of women, infants, children and adolescents in the County. The MCAH 
program is dedicated to coordinating services for families and enhancing access to comprehensive, quality 
health care and focuses on early intervention and prevention services. MCAH includes multiple sub programs 
including Home Visitation, Comprehensive Perinatal Services Program (CPSP), and Sudden Infant Death  
Syndrome (SIDS) to help address these issues. 

The County MCAH program is currently working on its Title V 5-Year Community Health Needs Assessment 
and the development of a 5 year action plan to drive its Scope of Work for 2020-2025. MCAH is working  
towards building strong partnerships at the local level to coordinate systems of care and improving access to 
care and delivery of health services. Other projects include addressing Sexually Transmitted Infection (STI) 
rates in the MCAH population through community outreach and education, as well as developing resource 
linkages and referral pathways for pregnant and postpartum women with Substance Use Disorders (SUD). 
Through the Title V Block Grant the State and Local MCAH programs are working to promote developmental 
screenings, local systems for referrals, linkages to needed services, and promote medical home and transi-
tion services for Children and Youth with Special Healthcare Needs.  

IƻƳŜ ±ƛǎƛǝƴƎ 

Lake County Public Health Nurse Home Visitation Program (LCPH HVP) promotes and supports positive  
parenting, healthy growth and development for all Lake County families expecting or parenting children ages 
0-5 years old or children ages 0-21 years old with a special health care needs. 

LCPH HVP promotes wellness for Lake County families who need extra support during pregnancy and follow-
ing the birth of a child through their fifth year of life by offering accessible and non-stigmatizing services  
tailored to the family’s unique situation. 

Who We Serve: Pregnant women and parenting families who have one or more of the following risk factors: 
domestic violence, inadequate income, unstable housing, substance abuse, and depression and/ or mental 
illness. Additionally, we serve families with children who have special health care needs and need assistance 
in the navigation of health care services and community resources.  

/ƻƳǇǊŜƘŜƴǎƛǾŜ tŜǊƛƴŀǘŀƭ {ŜǊǾƛŎŜǎ tǊƻƎǊŀƳ ό/t{tύ 

“CPSP was developed from the Obstetrical Access Project, which is a perinatal demonstration  
project for 7,000 low-income women that operated 1979-1982 in 13 California counties. Comprehensive  
services were shown to reduce low birth weight rate by one-third and to save approximately $2 in short-term 
neonatal intensive care unit costs for every $1 spent.” (CDPH CPSP) The program includes a comprehensive 
assessment covering obstetric, nutrition, health education, and psychosocial that is centered on the client’s 
strengths.  

The Perinatal Services Coordinator (PSC) provides technical assistance to CPSP providers as well as working 
on a number of projects within Lake County. A large project that is being worked on is spreading the aware-
ness of Perinatal Mood and Anxiety Disorders (PMADs), working to provide technical assistance on referral 
pathways to services and training opportunities for providers at the local level. For more information on CPSP 
please visit: https://www.cdph.ca.gov/Programs/CFH/DMCAH/CPSP/Pages/Default.aspx.  

tǳōƭƛŎ IŜŀƭǘƘ 5ƛǾƛǎƛƻƴ 

https://www.cdph.ca.gov/Programs/CFH/DMCAH/CPSP/Pages/Default.aspx
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-ÁÔÅÒÎÁÌȟ #ÈÉÌÄ Ǫ !ÄÏÌÅÓÃÅÎÔ  

(ÅÁÌÔÈ 0ÒÏÇÒÁÍÓ #ÏÎÔÉÎÕÅÄ 

{ǳŘŘŜƴ LƴŦŀƴǘ 5ŜŀǘƘ {ȅƴŘǊƻƳŜ ό{L5{ύ 

“SIDS is the sudden unexplained death of an infant under one year of age. A SIDS diagnosis requires a com-

plete autopsy, a thorough death scene investigation, and review of the clinical history. The SIDS Program fo-

cuses on providing education about SIDS, grief counseling, and what can be done to reduce the risk of SIDS, 

like placing babies on their back to sleep.” (CDPH SIDS)  

{ŀŦŜ {ƭŜŜǇ wŜŎƻƳƳŜƴŘŀǝƻƴǎΥ 

 Always place babies on their back to sleep, for naps and at night 

 Use a firm and flat sleep surface, covered by a fitted sheet with no other bedding or soft items in the 
sleep area 

 Breastfeed 

 Share the room with your baby but in their own sleep environment 

 Do not put soft objects, toys, crib bumpers, or loose bedding under baby, or over baby, or anywhere in 
Baby’s sleep area 

 Do not smoke during pregnancy or allow smoking around your baby 

 Once breastfeeding is established think about offering your baby a pacifier for naps and night time sleep 

 Don’t let your baby get too hot during sleep 

 Follow health care provider guidance on your baby’s vaccines and regular health checkups 

 Avoid products that go against safe sleep recommendations, especially those that claim to prevent or re-
duce the risk of SIDS 

 Give your baby plenty of tummy time when he or she is awake and someone is watching 

The Local SIDS program is focused on providing outreach and education to all parents and caregivers of in-

fants under the age of 12 months old on the American Academy of Pediatrics recommendations on Safe 

Sleep. This year the SIDS program is focused on providing education to Child Care Providers to ensure that 

they are trained in accordance with new state licensing regulations that have been under revision. Addition-

ally, any time a family experiences the loss of an infant, a Public Health Nurse is available to provide grief and 

bereavement support to the parents. For Safe Sleep resources and information please visit: https://

safetosleep.nichd.nih.gov/  

IŀǾŜ ŀƴȅ ǉǳŜǎǝƻƴǎ ŀōƻǳǘ ǘƘŜ IƻƳŜ ±ƛǎƛǝƴƎ tǊƻƎǊŀƳΣ /ƻƳǇǊŜƘŜƴǎƛǾŜ tŜǊƛƴŀǘŀƭ {ŜǊǾƛŎŜǎ tǊƻƎǊŀƳΣ ƻǊ 

{L5{κǎŀŦŜ ǎƭŜŜǇΚ /ƻƴǘŀŎǘ ǘƘŜ a/!Iκ{L5{ /ƻƻǊŘƛƴŀǘƻǊ ŀǘ όтлтύнсо-млфл 

tǳōƭƛŎ IŜŀƭǘƘ 5ƛǾƛǎƛƻƴ 
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The Lake County Oral Health Program is funded by the California Healthcare, Research, and Prevention  

Tobacco Act of 2016 (Prop 56) funds. The Lake County Oral Health Program is currently assessing the Oral 

Health needs of our community. Following this assessment process, the Oral Health Program will implement 

projects and activities to support these needs within our communities. Our primary focus is on Oral Health 

ǇǊŜǾŜƴǝƻƴ and ŜŘǳŎŀǝƻƴΦ 

/ÒÁÌ (ÅÁÌÔÈ 0ÒÏÇÒÁÍ 

/ǳǊǊŜƴǘ !ŎƘƛŜǾŜƳŜƴǘǎΥ  

 Distributed 2600 books: “Potter the Otter Visits the Dentist.”  

 Public Service Announcement on Channel 8 television on preventative oral 
health for children.  

 Provided Oral Health Education for parent groups at Motherwise and Upper 
Lake Head Start.  

¦ǇŎƻƳƛƴƎ !ŎǝǾƛǝŜǎΥ  

 Oral Health education/dental screening preparation for Lakeport Head Start and Upper Lake Head Start 

Oral Health Outreach/Education Booths on the following dates: 

 Children’s Festival in Clearlake on April 13th 

 Cinco de Mayo Festival on May 5th  

 Mental Health Matters on May 18th  

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ǘƘŜ  

hǊŀƭ IŜŀƭǘƘ tǊƻƎǊŀƳΣ ŎƻƴǘŀŎǘ  

ǘƘŜ hǊŀƭ IŜŀƭǘƘ tǊƻƎǊŀƳ /ƻƻǊŘƛƴŀǘƻǊΥ 

όтлтύнсо-млфл 

!ÐÐÌÉÃÁÔÉÏÎÓ ÁÎÄ 2ÅÓÏÕÒÃÅ -ÁÎÁÇÅÍÅÎÔ ɉ!2-Ɋ 0ÒÏÇÒÁÍ 
The ARM Program encompasses Vital Records (birth & death certificates), Aids Drug Assistance Program 

(ADAP), Medical Marijuana Identification Program (MMIP), flu vaccines and other prevention-based clinics, 

and runs the front office for Public Health to provide community support and resource linkages through Medi

-Cal Administrative Activities (MAA).   

We are here to assist our community with obtaining vital records, ADAP enrollment, MMIP identification card 

applications, flu vaccines, and to help connect community members with any Program in the Public Health 

Division or resources with community partners. We are here for all of our Lake County communities and are 

happy to answer questions!
The ARM Program was just established in 2018. Despite being new, we 

have accomplished quite a bit. We have created a Vital Records manual 

to support staff training and have added two new staff members to our 

team. All ARM Program staff are cross-trained in multiple sub-programs. 

Over the next year we hope to train three staff in each program and  

continue to develop program manuals.  

ά²Ŝ ŀǊŜ ƘŜǊŜ ŦƻǊ ŀƭƭ ƻŦ ƻǳǊ 

[ŀƪŜ /ƻǳƴǘȅ ŎƻƳƳǳƴƛǝŜǎ 

ŀƴŘ ŀǊŜ ƘŀǇǇȅ ǘƻ ŀƴǎǿŜǊ  

ǉǳŜǎǝƻƴǎΗέ 

tǳōƭƛŎ IŜŀƭǘƘ 5ƛǾƛǎƛƻƴ 



Page 7 {ǇǊƛƴƎ нлмф 

%ÍÅÒÇÅÎÃÙ 0ÒÅÐÁÒÅÄÎÅÓÓ 0ÒÏÇÒÁÍ 
The Emergency Preparedness Program works in collaboration with other Lake County organizations and com-

munity members to support emergency response to disaster.  

IŜǊŜ ŀǊŜ ǎƻƳŜ ƘƛƎƘƭƛƎƘǘǎ ƻŦ ƻǳǊ ǇǊƻƎǊŀƳΥ  

 Medical Reserve Corps (MRC). Volunteers prepare for and respond to disasters as 

directed by Public Health’s Emergency Preparedness program. Significant progress 

with the MRC has been made as we have engaged new members and were able to 

deploy volunteers to Butte County in support of the Camp Fire response. As our 

membership base grows, we look to be able to respond better to local disaster as 

they occur.  

 The Emergency Preparedness Program was awarded two local project grants that will increase the De-

partment’s ability to respond to County incidents. The combined award totals to $51,000. The plan for 

these funds is to purchase new equipment that will enhance the Departments communications during a 

disaster, implement new inventory tracking procedures, and purchase other equipment and tools to bring 

more efficiency to Public Health Emergency Response. 

 Emergency Preparedness staff participated in the Heroes of Health and 

Safety event in October 2018 to promote community preparedness. Heroes 

of Health and Safety is an annual event that is open to the public to view 

First Responder exhibits, obtain a flu shot, and learn about other communi-

ty resources and healthcare services. The Emergency Preparedness booth 

provided an example of what to have packed and ready in a “Go-Bag” in the 

event of an emergency. Emergency Preparedness is already looking ahead 

for planning next year’s booth where we may have an excellent opportunity 

to promote our Medical Reserve Corps.  

¦ǇŎƻƳƛƴƎ ǇǊƻƧŜŎǘǎ ŀƴŘ ǇǊƻƎǊŀƳ ƎƻŀƭǎΥ  

By utilizing Local Project funds, Emergency Preparedness plans to purchase inventory management software 

that will be cloud-based and have bar coding capabilities to improve overall inventory tracking. Since we are 

looking for a cloud-based system, we will be able to share this software with our partners to better track 

shared inventory supplies, as well.  

We are looking into ways to improve our communications equipment by boosting our radio tower and pur-

chasing new HAM radios, a Cellular Tower on Wheels (COW), and satellite phones.  

We are currently working with our local Healthcare Facilities to run a Surge Test at each site. The Surge Test is 

essentially an evacuation drill to test how the facility will coordinate transportation of their patients and how 

they will place their patients based on bed availability at other surrounding facilities.  

tǳōƭƛŎ IŜŀƭǘƘ 5ƛǾƛǎƛƻƴ 
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3.!0 %ÄÕÃÁÔÉÏÎ 0ÒÏÇÒÁÍ 
The mission of SNAP-Ed (Supplemental Nutrition Assistance Program, Education) is to inspire and empower 

underserved Californians by promoting awareness, education, and community change through delivery of 

educational programming while fostering diverse partnerships to result in healthy eating and active living. 

The need for such programs and services in California is great, with approximately 12.6 million people eligible 

for SNAP-Ed (34% of California’s population). About 46% of the Lake County population is SNAP-Ed eligible, 

identified as earning less than 185% of the Federal Poverty Level (FPL). 

There is a significant need for health education to address the growing health disparities within our commu-

nities around access to healthy foods, nutrition education, physical activity opportunities, and affordability of 

healthier food options. The SNAP-Ed Program provides an essential service in helping to establish PSE strate-

gies (Policy, Systems, and Environmental Change) to stimulate positive health changes in a systematic way. 

We develop and deliver educational tools focusing on healthy food options, healthy eating behaviors, and 

physical activity in our classrooms. We also participate in and nurture collaborative efforts with county health 

partners and organizations, and coordinate with local produce vendors and farmers to promote purchase of 

healthy, affordable foods in conjunction with stimulating our local businesses and economy. SNAP-Ed aims to 

reinforce prevention-based healthcare on multiple levels. 

{b!t-9Ř tǊƻƎǊŀƳΩǎ wŜŎŜƴǘ !ŎŎƻƳǇƭƛǎƘƳŜƴǘǎΥ 

 Established the Local Food Action Network, a collaboration of organizations focused on improving county 

food systems (agriculture, education, healthcare, marketing, consumption, etc.) . 

 Co-chair of the Health Education Coalition, a network of county health partners and organizations that 

cover a wide array of topics related to health education.  

 Established multiple Youth Health Coalitions with schools across the County.  

 Developed Harvest of the Month Program. Through this program, provided around 4,000 children with 

health education and samples of healthy recipes. See back page for recipe! 

²ƘŀǘΩǎ bŜȄǘΚ 

Over the coming months we will continue to 

provide outreach and education to students 

across the county through the Harvest of the 

Month Program. We will also continue devel-

opment of our Youth Health Coalitions and 

begin collaborating with the Tribal Health 

Consortium around their community garden. 

IŀǾŜ ǉǳŜǎǝƻƴǎΚ /ƻƴǘŀŎǘ ǘƘŜ {b!t-9Ř /ƻƻǊŘƛƴŀǘƻǊ ŀǘ όтлтύ нсо-млфл 

tǳōƭƛŎ IŜŀƭǘƘ 5ƛǾƛǎƛƻƴ 
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4ÏÂÁÃÃÏ %ÄÕÃÁÔÉÏÎ 0ÒÏÇÒÁÍ 
The Tobacco Education Program is a mandated state program funded through Prop 99 

and Prop 56 tobacco tax monies. Every county in California receives this funding. Our 

task is to educate the community as a whole regarding health disparities resulting 

from tobacco use and exposure to second and third- hand smoke. We educate deci-

sion-makers, retailers, community members and health providers about how  

'Big Tobacco' is targeting youth as young as 5 with flavors, advertising, product place-

ment, and packaging. We present statistics, data, and potential solutions with efforts 

towards the adoption of ordinances, policies, and licenses that will limit avenues to tobacco use, youth pur-

chase, and advertising exposure. 

wŜŎŜƴǘ !ŎŎƻƳǇƭƛǎƘƳŜƴǘǎΥ 

We have been asked by the community for the past few years if we could expand our Youth Tobacco Preven-

tion and Education Coalition from Konocti Education Center (KEC) to other high schools. We were able to 

write this objective into our current 4 year plan to address this request. We have been very successful with 

recruitments at 3 other high schools. KEC has been joined this year by Lower Lake, Kelseyville, and Upper 

Lake High schools. All groups meet monthly at their high schools to receive trainings and plan events. All 4 

groups have just finished planning their individual on-campus spring events for each school. Youth Coalition 

members will share information about the health dangers of tobacco use, the truth about vapes and Juuls, 

and how youth are targeted by flavors and marketing. 

¦ǇŎƻƳƛƴƎ tǊƻƧŜŎǘǎΥ 

The Tobacco Education program is working on encouraging and supporting the adoption of a tobacco-free 

campus policy with Mendocino Community College District. There is growing support amongst classified 

staff, student government and faculty. Passing of this policy will result in the removal of the assigned smok-

ing areas on campuses and will prohibit the use of vapes and e-cigarettes as well. 

²ŀƴǘ ǘƻ DŜǘ  LƴǾƻƭǾŜŘΚ 

Through a joint collaboration of the Tobacco Education Program, SNAP-Ed (Supplemental Nutrition Assis-

tance Program, Education), and the Lead Poisoning Prevention Program, the Health Education Coalition 

(HEC) was created. Many health education programs and community agencies attend bi-monthly HEC 

meetings to share information and resources as well as collaborate regarding community events.  

 

IŀǾŜ ǉǳŜǎǝƻƴǎ ŀōƻǳǘ ǘƘŜ ¢ƻōŀŎŎƻ 9ŘǳŎŀǝƻƴ tǊƻƎǊŀƳΚ  

/ƻƴǘŀŎǘ ǘƘŜ ¢ƻōŀŎŎƻ tǊƻƎǊŀƳ /ƻƻǊŘƛƴŀǘƻǊ ŀǘ όтлтύ нсо-млфл 

tǳōƭƛŎ IŜŀƭǘƘ 5ƛǾƛǎƛƻƴ 
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#ÏÎÓÕÍÅÒ 0ÒÏÔÅÃÔÉÏÎ 0ÒÏÇÒÁÍÓ 

IŀǾŜ ƳƻǊŜ ǉǳŜǎǝƻƴǎΚ  

/ƻƴǘǊŀŎǘ tǊƻƎǊŀƳ /ƻƻǊŘƛƴŀǘƻǊΣ  

Dƛƴŀ [ȅƭŜ-DǊƛŶƴ Ϫ όтлтύ нсо-млфл 

The Consumer Protection programs strive to protect public health through the permitting and inspection of 

retail food facilities, public pools and spas, body art practitioners and facilities, and State small water sys-

tems.   

wŜǘŀƛƭ CƻƻŘΥ Issue permits and conduct inspections for all retail food operations in Lake 

County. Inspectors routinely attend community events where food is sold to the public to 

ensure that vendors are adhering to minimum food safety standards. Inspectors investigate 

food-borne outbreaks and public complaints. Personnel provide new construction/remodel 

plan reviews in accordance with Cal Code (California Retail Food Code). 

{ǘŀǘŜ {Ƴŀƭƭ ²ŀǘŜǊ {ȅǎǘŜƳǎΥ Permits and conducts inspections of public water systems that have between 5 

and 14 connections, in accordance with the California Health and Safety Code. Environmental Health also in-

spects and permits water systems that serve food establishments with a state Cal Code exemption, such as 

bed and breakfast facilities with private water systems.  

wŜŎǊŜŀǝƻƴŀƭ IŜŀƭǘƘΥ Permit and inspect all public swimming pools and spas to ensure that 

they are being operated in a safe and sanitary manner. Personnel provide new construction/

remodel plan reviews. During summer months, they routinely collect and analyze water quality 

samples for bacterial quality from public beach areas throughout the county. 

.ƻŘȅ !ǊǘΥ Issues permits and inspects businesses engaged in tattooing, body piercing and applying perma-

nent cosmetics in accordance with the California Health and Safety Code. 

/ǳǊǊŜƴǘ !ŎƘƛŜǾŜƳŜƴǘǎΥ  

 Current on state small water system inspections, with last 3 scheduled for this spring, and working with a 

new inspection report in Envision Connect Remote, a new mobile system.  

 Actively completing food inspections and complaints as they come in.   

 Working closely with current and new body art operators/facilities to ensure safety.  

¦ǇŎƻƳƛƴƎ tǊƻƧŜŎǘǎ ŀƴŘ tǊƻƎǊŀƳ DƻŀƭǎΥ 

 Getting ready for pool season, which generally begins the end of April or beginning of May.  

 Working with the Office Service Supervisor to create packets to help streamline information to clients 

that come to the counter (New Food Facilities, Mobile Food Facilities, Cottage Food, Catering/Host Facili-

ties, etc.). Update old handouts so they are consistent with California Retail Food Code.  

 February is the beginning of our Temporary Food Facility “season.” Our office is planning to revamp our 

approach and reach out to the event sponsors for “Just in Time Training” in order for them to have a safe 

and smooth-running event.  

 

9ƴǾƛǊƻƴƳŜƴǘŀƭ IŜŀƭǘƘ 5ƛǾƛǎƛƻƴ 
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#ÅÒÔÉПÉÅÄ 5ÎÉПÉÅÄ 0ÒÏÇÒÁÍ !ÇÅÎÃÙ ɉ#50!Ɋ 
The Certified Unified Program Agency (CUPA) is a combination of five state hazardous material programs, 

overseen by four separate agencies, with a mission to ensure compliance with statutes and regulations re-

lating to the safe storage, handling and disposal of hazardous materials. The five programs are Hazardous 

Material Business Plan, Hazardous Waste Generators, Above-Ground Petroleum Storage Act, Underground 

Storage Tanks, and California Accidental Release Program. These programs regulate only those businesses 

which utilize hazardous materials and ensures that those chemicals are handled safely and responsibly in our 

community. In addition to these programs, CUPA personnel also participate on the Lake County Hazardous 

Material Emergency Response Team, in conjunction with local firefighters, sheriffs and other first respond-

ers.   

/ǳǊǊŜƴǘ !ŎŎƻƳǇƭƛǎƘƳŜƴǘǎΥ 

 Ensured better integration with first response personnel during emergency hazardous material events.   

 Responded to and oversaw cleanup of an elemental mercury release at a local elementary school.    

 Responded to and initiated investigation into extremely toxic  

substance release originating from illegal cartel style cannabis grow activity. 

¦ǇŎƻƳƛƴƎ tǊƻƧŜŎǘǎ ϧ DƻŀƭǎΥ  

 CalEPA CUPA evaluation is scheduled to begin in FY 19-20.  This evaluation occurs every 3 years as part of 

our certification.  Current projects are to prepare for this evaluation. 

 Initiate large scale educational outreach to assist businesses with compliance with Hazardous Material 

Business Plan requirements. 

9ƴǾƛǊƻƴƳŜƴǘŀƭ IŜŀƭǘƘ 5ƛǾƛǎƛƻƴ 



Page 12 /ƻǳƴǘȅ ƻŦ [ŀƪŜ IŜŀƭǘƘ {ŜǊǾƛŎŜǎΥ IŜǊŜ ǘƻ {ŜǊǾŜ ¸h¦ 

IŀǾŜ ƳƻǊŜ ǉǳŜǎǝƻƴǎΚ  

/ƻƴǘǊŀŎǘ tǊƻƎǊŀƳ /ƻƻǊŘƛƴŀǘƻǊΣ  

Dƛƴŀ [ȅƭŜ-DǊƛŶƴ Ϫ όтлтύ нсо-млфл 

%ÎÖÉÒÏÎÍÅÎÔÁÌ (ÅÁÌÔÈ ,ÁÎÄ 0ÒÏÇÒÁÍ 

The Land Program covers on-site wastewater treatment/disposal services, water well construction permits 

and inspections, and Planning Division requests for review.  

Environmental Health Specialists conduct site evaluations and analyze soil to determine the type and size of 

an on-site wastewater treatment/disposal system required for a given parcel. Once a site evaluation is com-

pleted and the parcel has been approved for a sewage disposal system, an application may be submitted for 

an on-site wastewater treatment permit.  

Environmental Health Specialists review septic system designs and validate public health setbacks on scaled 

site plans for approval. When construction of septic systems are completed, our Environmental Health Spe-

cialist performs a final inspection to confirm that it follows the approved site plan. Additional permits and ser-

vices are available, such as repair permits, loan inspections, on-site consultations, and field inspections.  

Water wells are permitted and inspected by Environmental Health staff in accordance with Chapter 9 of the 

Lake County Code. Services are provided for domestic wells, public wells, and monitoring wells. Environmen-

tal Health assistance is offered for pump tests, well deepening, and consultation services.  

/ǳǊǊŜƴǘ !ŎŎƻƳǇƭƛǎƘƳŜƴǘǎΥ 

 The back log due to the Mendocino Complex fire is finally up-to-date.  

 Environmental Health Specialists are assisting with performing septic permit inspections. 

 We are current with well seal inspections and sewage complaint investigations.  

 Our Division has already completed a draft version of the Local Agency Management Plan (LAMP) for Lake 

County Onsite Waste Water Treatment Systems (OWWTS).  

¦ǇŎƻƳƛƴƎ tǊƻƧŜŎǘǎ ϧ DƻŀƭǎΥ 

 Our office is working to develop a set of written procedures to streamline the intake process for our staff 

and consumers.  

 We will have more Environmental Health Specialists assisting during front counter office hours (3pm to 

4:30pm) Monday through Thursday.  

9ƴǾƛǊƻƴƳŜƴǘŀƭ IŜŀƭǘƘ 5ƛǾƛǎƛƻƴ 
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Upcoming Health & Wellness Events 

 April 13th—Lake County Children’s Festival , Library Park, 10am-3pm 

 April 20th—Lucerne Alpine Community Center Health Fair, 10am-2pm 

 May 18th—Mental Health Matters @ Lucerne Alpine Park, 10am-2pm  

Check out other County of Lake 

Departments & Programs! 

.ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ 

bƻǊǘƘ {ƘƻǊŜΥ солн ¢ƘƛǊǘŜŜƴǘƘ !ǾŜƴǳŜΣ [ǳŎŜǊƴŜ 

{ƻǳǘƘ {ƘƻǊŜΥ тллл-. {ƻǳǘƘ /ŜƴǘŜǊ 5ǊƛǾŜΣ /ƭŜŀǊƭŀƪŜ 

нп-IƻǳǊ /Ǌƛǎƛǎ [ƛƴŜΥ όуллύ флл-нлтр 

 

 

 

Ϧ[ŀƪŜ /ƻǳƴǘȅϥǎ ŎƘƛƭŘǊŜƴ ǿƛƭƭ ǊŜŎŜƛǾŜ ǘƘŜ  

ōŜǎǘ ǇƻǎǎƛōƭŜ ǎǘŀǊǘ ƛƴ ƭƛŦŜ ŀƴŘ ǘƘǊƛǾŜΦϦ 

/ŀǊƭŀ wƛǘȊτ9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ 

όтлтύ нсо-смсф 

{ŀǳƭ {ŀƴŀōǊƛŀΣ /ƻǳƴǘȅ ±ŜǘŜǊŀƴ {ŜǊǾƛŎŜ hŶŎŜǊ 

нрр bƻǊǘƘ CƻǊōŜǎ {ǘǊŜŜǘΣ [ŀƪŜǇƻǊǘ /!  

όтлтύ нсо-ноуп 

IƻǳǊǎΥ aƻƴŘŀȅτCǊƛŘŀȅ уŀƳ-рǇƳ 

Check out the healthy and delicious recipe from 

your friendly  SNAP-Ed team! 


